Dear Council-

It's with much concern that | am writing this email.
Not only was this order just dropped yesterday with no notice, it's done with no reasonable outline as to why we
are being targeted.

| agree with precautions as well as proactive actions however the numbers are the same as they were when we
opened in June and then again in August.

My team and | are extremely cautious, have served over 8000 clients without one team member infected.
We take great measures to check temperatures, get information and have clients fill out a form letting us know
they have been healthy as well as persons in their household.

We have maintained way below capacity levels for our 9000 sq ft location.

Financially this would devastate my team as well as the business and in turn cause great mental and well being
issues.

The complexity of this issue needs to be addressed per business not blanket capacity %.
Big box stores, grocery stores, Costco, target etc are free to conduct business as usual.

We are essential, clients speak these words all the time as well as their feeling of safety within our facility.
Many have made comment that they feel safer here then in their doctors office.

My team and | take great pride in our ability to give our clients a safe haven and reprieve from the stressors we
have been faced with for the last several months. We are LICENSED professionals and have been trained in
sanitation for the purpose of safety.

| ask that you reconsider this order and consider the damage it will provoke within our community.

In service,

Cindy Feldman

Leader of amazing beauty professionals
Progresslons salon spa store
12211 Nebel Street

North Bethesda, MD 20852

s 301-231-8757

c 301-980-4257
WWW.progressions.com
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